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O/H MMONIKOZ TQPIroz /A AE, wg VOULUOG EKTTPOOWTIOC TOU €V AOYW KataAUpatog SnAwvw OTL oL uTtnpeoisg/
EYKATAOTAOELG TIOU AELTOUPYOUV OTO KATAAUHA E(VOL OL TTOPAKATW:

EMIOTIOTIKA TUApaTa o AiBOLGA TPWWOY

e Eotilatoplo/a
e Bar / kuAweio

Jtolelo umeuBUvVoU edpappoync Tou oxediou yla th dlaxeiplon umontou kpouopatog| FEQPIOI MMNONIKOZ
6976618080
info@zantephoenix.gr

Eniong SnAwvw otL ol epyaldpevol tou Eevodoyeiou £xouv AaBel yvwaon kot epapuolouv 6oa pofAEmovral and
TO TAPOV UYELOVOLKO TIPWTOKOAAO.
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A.2x€610 Spaonc: amoteAel TNV €yypadn mapovciaon tng ARPng
TIPOANTITLKWV HETPWV YLOL TO CUVOAO TOU KOTAAUUOTOC KOLL TOL ETILUEPOUC
THApaTa autol kot meplhappavel A1 éwg A.4

A.l.

A4,

A.5.

(Y) Oplopodcg ouvtovioth: n StevBuvon Tou KATaAUUATOC 0pilleL CUVTOVLOTH yla TNV
enifAedn tng edappoyng tou oxediov dpaong. H B€on Tou cuvtovioT UnopeL va
KQAUTITETOL Ao ToV LOLOKTATN TNG ETLXElPNONG, amo untapxouoa B€on MevikoU AteuBuvti
/ AtevBuvtn MoldtnTtog KA. i amnod véa B€on oto opyavoypappa. Emiong, pmopei va
oploBel og eninedo Opadoag Alaxeiplong.

(M) MoTtomolnon Tou TOUPLOTLKOU KATOAUMATOC WE TIPOC T ANYn HETPWVY PoAnPng Kot
OVTLUETWTILONG TNG Ttavdnuiag COVID-19 and Stamioteupévoug Gopeig motomnoinong.

(M) Avuvatotnta Sievépyelag rapid test [ LopLaKoOU EAEyXOU OTOUC SLAPEVOVTEC OTO
KOTAAU O, KOTA TNV NUEPOUNVIA TNG avaxwpnon Toug, amno enayyeApatia vyeiag, o
omolog evepyel Baoel Twv 0dnylwv tou EOAY yLa tov éAeyxo tou COVID-19.

B. Ekmtaiidevon mpoowrikoU otnVv THPNON TWV UYELOVOLKWY TIPWTOKOAAWY
(ava umnpeotia/TpApa KATOAUUATOC).

B.O.

B.1.

B.2.

B.3.

H eknaidevon nepthappavet:

- Mnyég kal Tpomou¢ petadoong Tou Lou

- Awadikaoieg evnuEpwong TwV oPUOoSLwY TOU KATAAUUATOG KAl TWV (SLwV TwV MEAATWV
- MegBoboug Kal EMKOLVWVLOKNA TIPOCEYYLON TWV ETILOKENMTWY

- Jupmepldpopd Kol EVEPYELEG O€ TtEpIMTWON AoBEVELAC ATIO TO TIPOCWTILKO

- MeBoSdoug KoL MPOKTLKEG KABAPLOUWY KAl AOAUPOVONE TWV EVTOTILOUEVWY ONUELWY
We Baon tnv emikvduvotnta kot tnv mbavotnta petddoong tng acBevelag

- Tnpnon twv Baoikwyv PETpwV anoduyng petadoong Tou kopwvoiol - COVID-19

(Y) NAavo exkmaidevong:

Ma ta KatoAvpata KAtw Twv 50 Swpatiwy, eknaidsuon evog TOUAAXLOTOV ATOLOU
(ouvtoviotA) ava KaTAAUa, TO OTtolo €V cuvexeia ekmaldeVEL KoL TO UTTOAOLTTO
TIPOOWTILKO.

Ye KABe mepintwon, oto MAAVO avadEPOVTal OVOUAOTIKA TO ATOUA, N SLAPKELA KOl O
TPpOMoG ekmaibevaong (my. Tn- Aeknaidevon, ekmaidevon anod e€WTEPLKO SLATILOTEVUEVO
ouvepyatn)

(Y) MpoBeopuia oAokAnpwong ekmaideVONG CUVTOVLOTH YLO TNV TOUPLOTLKN Tepiodo 2021:
15.06.21

(Y) YtevBuveg SnAwoelg mpoowTitkoU OTL EAa e ekmaidevon yla Ta EMUEPOUS
TIPWTOKOAAQ cUPPWVA LE TA KABAKOVTA TOU KOl TPNON OXETLKOU apxELov.
MpoBeopuia oAokARpwong ekmaildeuong MPoowrikoU yLa TNV ToupLloTikn mepiodo 2021:
30.06.21
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B.4. Mevikad B€pata opyAvwong ToU KOTAAUUATOG

B.4.1. (Y) (5) To TOUPLOTIKO KATAAU A XOpNYel o€ KABe PEAOC TOU TTPO—~owWTILKOU emapkr M.A.M. kat e€aocdaiilel
TN OUVEXN EMAP-KELX TWV amoBeudTwy.

B.4.2. (Y) (4) M€AOG TOU MPOCWTILKOU TIOU TIAPOUGCLAEL CUUMTWUOATO OXETIKA UE TNV aoBEvela LEVEL OTO OTTITL
KOlL ETIAVEPXETOL OTNV gpyacio edv n epyaoctnplakn e€€taon elval apvntikn. Eniong, epoocov £pBeL oe
enadn He KpoUopo odelAel va PEIVEL OTO OTITL ITIC MOPATIAVW TIEPUTTWOELG O £PYALOUEVOG €LOOTIOLEL TOV
uTteLBUVO yla TNV ePappoyr Tou oxediou Slayxeiplong UTOTITOU KPOUGOTOC TOU KOTOAU LATOG.

B.4.4. (N) Xto mAaiolo TNC atoplkAg euBUvVNG, TO TPOCWTILKO BeppopeTplétal kKAOe mpwi. Evdelexng EAeyxoc Tou
TIPOOWTILKOU UIMOPEL vor akoAOUBNOEL CUVAPTHOEL TNG EMLONLOAOYIKNC ELKOVOG TNC TOTIKNC
KOWOTNTAG/TEPLOXNG.

B.4.5. (Y) Alevépyela rapidtest 0to cUVOAO TOU MPOCWTIKOU TOU KATAAUATOC, TOUAJ)LoTOV pio dopd TV
eBdopada, amod enayysApatia Uyeiog ) Tov LOTPo epyaciag, o omoiog evepyel BACEL TwWV 08NYyLWV TOU
EOAY yia tov éAeyxo tou COVID-19.

[ 2x€6L0 Slaxeiplong umormtou Kpouopatog (yparmto oxedlo). AkoloubBeital
TILOTA TO OXEOLO QVTLUETWTTILONC UTIOTTOU KpoUopatoc tou EOAY
(Mapaptnua lll).

r.1. (Y) Optopog umeuBuvou yia tnv epappoyn tou oxediou Slaxei-plong UmonTou
KPOUOUOTOG TOU KATaAUpaTOG. MNa tn Staocdalion tng epappoyrc tou oxediov
SlaxelpLong UTIOTITOU KPOUOUATOC OO TO KOTAAU A ELVAL ATIOPALTNTO VOL OPLOTEL
uTteVBuvoCg. H B€on tou urteuBuvou edappoyng tou oxediou dlaxeiplong vTtomTOU
KPOUOUOTOG, AVAAOYQ UE TO PEYEDOG TOU KATAAUMATOG, UTTOPEL va KOAUTITETOL QIO TOV
L8LOKTNTN TNCG EMLXELPNONC, amd untapyxovoa B£an Mevi-kou AteuvBuvt/AtevBuvtni
Moldtntag K.AT. | amnod véa B€on oto opyavoypapua. Emiong, pmopel va oploBei oe
eninedo Opadac Ataxeiptong. O cuvtovioTAg yLa tnv entiBAePn tou oxedlouv dpdong KaL o
uTteVBOuvog edpappoyng Tou oxediov Slaxeiplong UTTOTITOU KPOUOHATOG SUvaTtal va
Tautilovral.

A. Kowvomoinon otolyelwv emikolvwviog

A.1. (Y) Kowomoinon otolxelwv enikovwviag tov umteuBuvou yla tnv epappoyr tou oxediou
Slaxelplong UTOMTOU KpoUOoUA-TOC Katd TN Stadikaoia niotonoinong tou apBpou 4 g
napovoag anodaong

E. Tnpnon apxeiou kataAvpatog kat BiBAiov cupfavtwv COVID-19 (puoko
A NAEKTPOVIKO ap)xeio).

E.1. (Y) Na toug okomoU¢ Spacewv mpootaciag tng dnuootac vyeiag, n Stevbuvon/dloiknon
TOU KataAUpatog odpeilel va tnpel apxelo Twv LEAWV MPOOWTILKOU KOl OAWV TWV OTOUWV
TIOU SLEPELVAV OTO KATAAUMA -OVoua, €BviKOTNTA, NHEpOopnVia adLeEng Kal avaxwpnong,
oTtolxela emikolvwviag (dtevBuvon, tNAéEdwvo, e-mail)- wote va kabiotatatl Suvat n
ETILKOLVWVLA UE TLC OTEVEC eMAdEC TUXOV KpoUopatog COVID-19, mou evdExetal va
TauToTIOLNBOEL K TWV UOTEPWV. OHOLWG, OTLC TIEPUITTWOELC TTOU £EETAOTIKOG PpOpEQS
ouvantel cupdwvia pe Eevodoxelako Katalvpa yia tnv Stevépyela mpodopLKwV
e€etdoewy, MPEMEeL va dLatnpel mANpn ALOTO LLE TOUC CUUETEXOVTEG OTNV €€€TALON

5/15



2T.

2T.1

2T.2.

2T.3.

oUpdWVA PE TA AVWTEPW Kal va TV dLabétel otn Stoiknon tou Eevodoxelakou
KOTAAULOTOG YLoL TNV EAPHOYT] TOU TIPWTOKOAAOU evTOTILOMOU ETAP WV KPOUCUATWY OE
TEPLITTWON TIOU aUTO XpelaoTel va evepyormotnBel. Na didetal mpoooxn oto MNeviko
Kavoviouo nept Npootaociac Npoowrnikwyv Aedopgvwy (GDPR) kat va €xouv evnpepwOel
OAOL OL ETILOKETTEG OTL TNPEiTAL apXEio yLa Adyoug mpootaciog Snuoolag vyeiag.

Evnuépwon Kot ETKovwvia

.(Y) To KatdAupo KOLVOTIOLEL TOL LETPA KOLL TLG ATTALTAOELG TOU oxedlou §pdong og OAoUG

TOUC ECWTEPLKOUG Kal eEwTePLKOUC Ppopeic/ouvepyateg (UTAAANAOUC, EVOLKLOOTEG,
€pYOAABOUC, MPOUNOEUTEG, EMLOKEMTEC KOLL TO EUPU KOLVO) KoL evlladepOeVa HEPN.

(M) Zuviotatal n evnuéEPWON TNG LOTOCEALS G TOU TOUPLOTIKOU KATAAUUATOG UE ELOLKN
evotnta COVID-19, otnv omoia Ba avaptd ta HETPA KOL TNV VEQ TIOALTLKI) TOU
KataAUpatog replt AP NG aUENUEVWVY HETPWV UYLELVAC, aAAaYEC 0 wpdpla AsLtoupyiog
KOLVOXPNOTWV XWpwv, Tpomonoinon dtap-ketag check-in/check-out

(Y) Evhuépwon pe ta StaBeotpa pEoa EVTOC TOU KOTAAUUATOG (TT.X. 0€ TNAEOPACELC
KOLVOXPNOTWV XWPWV, 0 TNAEOPACTEL SwHATIWY, OjpHavon PO TNG EL6OS0U CTOUG
ETILUEPOUC KOLVOXPNOTOUC XWPOUG KAl EVIUTIN EVNUEPWON oTNV utodoxn).

Z. MpwtokoAAo umnnpeoiag umodoxnc (reception/concierge)

Z.1.

Z.2.

Z.3.

4.

Z.5.

Z.6.

Z.7.

(Y) To mpoowriko tnpet ta Baoikd pEtpa anoduyng petadoong Tou kopwvoiol - COVID-
19

(M) Aroguyn TomoBETnong o BEoELG UTIOSOXNG ATOUWY TIOU AVAKOUV OTLG EUTTAOELS
opadeg tou mMAnBuopou.

(M) Otav lnteitat, va umtapxel SuvatoTnTa: A) EVNUEPWONG EMLOKETTWY YLO TNV TIOALTLKN
TOU KATAAULATOG KOl TA LETPO TTOU €XEL AAPEL yLA TNV AVTLLETWTILON TUXOV TIEPLOTATLKWY,
B) mapoxn¢ xpnoLlwyv mMAnpodopLwV yla TtapoXouc Uyelag, papUakeia KTA oTNV EPLOXN
n/Kal eVTOG TOU KOTAAUMOTOG Kal y) tapoxng M.A.M.

(M) Avaptnon evnuepwTtikng mvakidocg (banner) Baolkwv UYELOVOULKWY 08nyLwV
HETODPAOUEVWY OE AYYALKA, YAAALKA, YEPHUOVIKA. ZUUTANPWHATLKA, N TIAPOXH TWV
odNyLwVv auTwv HECW avantuéng ebapuoyng o€ Klvntd tThAédwva.

(Y) ELb1k66 e€omAlopog (medical kit) yia tnv mepintwon epdAaviong MEPLOTATIKOU, OTIWG
YAVTLA KOl LAOKEC LLOLG XPIONG, AVTLONTITLKA, KaBapLloTika pavtnAakia, modia,
HOKPUUAVLKN poumna, Bepuodpuetpo laser.

(M) To mpoowWTIKO MPEMEL VA UMOPEL v avayvVwpilel CUUMTWHATA TTEAATWY KAl VA TO
avadEpel apueAANTL oTOV cUVTOVLOTH Tou oxediou Spdong r} otov umevBuUvo edaPUOYNG
Tou oxebiou SLaxeiplong UTTOTITOU KPOUGHUATOG

(M) Xpnon plexiglass otnv untodoyxn (tomoB£tnon moAukapBovikol UALKOU)
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Z.8. (Y) Avtlonmtiko yLa xprion amo tov meAdtn (otabepég i Un oUOKEVEC) otnv urtodoxn
(reception desk)

Z.9. (Y) Taktikn anoAvpavaon twv emidpoavelwyv tng umtodoxnc (reception desk)

Z.10. (Y) KatadAAnAn dtapopdwon g umtodoxng (reception desk), mpooBrikn embanediag
onuovong os anootacn U0 HETPWVY OTIOU Ba OTEKETAL O TEAATNG /KATAAANAN orpavon
OTIOOTACEWYV OTO XWPO OVAHUOVAG, KATAAANAN SLatagn tTwv emimAwy Kat opOn ditaxeiplon
NG OUPAG UE OTOXO TN HUELWON TOU XPOVOU AVOOVAG

Z.11. (Y) Amoguyn cuvwoTtiopoU katd to check-in/check-out — trypnon anootaocswv

Z.12.(N) Xprion nAektpovikwv evaAlaktikwy yia to check-in/check-out (ry. mobile concierge,
xpnon tablets mou pnmopouv va anoAupavBouv peta anod kabe xpron).

Z.13.(N) Check-in og unaiBplo xwpo.

Z.14. (N) HAektpovikA MANpwWUA TwV damavwyv SLa oV, NAEKTPOVLKN OTTOCTOAN
Aoyaplacpwy, TLHoAoyiwv Kal anodeiswv.

Z.15. (Y) AmoAbpoavon twv key cards kat kAeldLwv — tomoB£tnon toug o€ L61kO doxelo mpog
amoAvpavon.

Z.16.(Y) Atevpuvon duapkelag check-out kat check-in petay twv dtapovwy (check out péxpt
T1¢ 11.00 mtp kat check in amo tig 3.00 pp). H petaBoAn auth T XPOVLIKNAE SLAPKELOG TTOU
pneoohaBet petafv kabe check in kat check out eivat utoxpewTtikA yLa va dtaodaAiletal
OTL peTall SladopeTikwv MeEAATWVY 1o SwHATio KaBapiletal kal amoAvpaivetal
ETUUEAWGC, KABWG KOl OTL akoAouBeital emMapkr ¢ GUOLKOC AEPLOUOC TOU XWPOU.

Z.17.(Y) Anayopeuon eLlc0b0ou evtog Swpatiwv og pun dtapévovtec. Tng anayopevong eLcodou
e€alpeltol TO MPOOWTILKO TOU KATOAUOTOG KaBwe Kal ol e€etaldpevol oto mAaiolo
€EETAOEWV YLO TNV ATIOKTNON AONC GUOCEWC TILOTOTIOLNTIKWV (Tt.X. YAwooouaBelag), e
Baon ta opl{OMEVA YLA AUTA TNV EPIMTWON MPWTOKOAAQL.

H. NpwtokoAAo untnpectwv 0podpou, SwHATIWY Kal KOWOXPNOTWV XWPWV
(kaBapLotnta- housekeeping)

H.1. (Y) TApnon mpoypdupatog kabaplopoU Kal armoAvpavong, cUudwva E TN KE ap.
Aly/T.N/owk 19954/20.03.2020 eykUkALO ToU Yroupyeiou Yyeiag «Métpa kaBaplopou Kat
amoAUAVONG O€ XWPOUG Kol ETILGAVELEG KATA TNV €EEALEN TNG tavdnuiag Tou SARS-CoV-
2» (AAA: 6KW6465QY0-1NA), Onwg LoxueL

H.2. (Y) Epappoyn eldikwv odnylwv kabapLlopol otnv nepimtwon epdavions KpoUoUATOC
oupdwva e TG avtiotolxeg Odnyieg tou EOAY.

H.3. (Y) Evioxuon umnpeolwVv UYLELVAC 0€ OAOUG TOUG KOLVOXPNOTOUG XWPOUC Kl ELOLKOTEPQ OF
ovTkeipeva «uPnAol Kvduvou» (mtx. TOpoAa, KopBia aveAKUOTHPWVY)

H.4. (Y) KaBoaplopdg kat agplopog SwHATIoU KATA TLIC WPEC IOV pPecoAaBouv petaly
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H.5.

H.6.

H.7.

H.8.

H.9.

Slopovwy.

(Y) EAeyxog Aettoupyiog mAuvinpiwyv matwy Kol pouxwV (W¢ TPOog TN XPNOLUOTIOLOUEVN
Bepuokpacia kat tn §ocoAoyia anmoppUMAVTIKWY)

(Y) E€omALlopog mpoowTtitkoU (YAvTLa, HAOKEC, pOUMA, KAELOTA atouTola). Katd tnv
EPYQOLO TOU, TO MIPOOWTILKO KABapLoTNTaC MPETEL VO TNPEL TA BaoIKA HETPA ATTODUYNG
pHeTadoong Tou kopwvoiou - COVID-19, dev kamvilel kol Sev KATavaAWVEL TpOdLUA 1
ToTA.

(M) EtbikOTEPQ TO MPOOWTILKO KABAPLOTNTOC CUVLOTATAL VO XPNOLUOTIOLEL ATTAN
XELPOUPYLKA HaoKa (o€ Tepimtwon un S1abeoLuoTNTAG XELPOUPYLKAG LAOKAC, CUVLOTATOL
N Xprion mavivng), yavtia kot adtaBpoxn pouma pog xpnong.

(Y) Aev erutpénetal o kabapLlopog Swuatiov emiBeBatwpévou i UTTOMTOU KPOUOHUATOC
KoL emadwv emBeBalwpEVOU KpOUOUATOC.

(Y) Katapyeitat

H.10. (Y) ZxoAaoTtikog KabapLlopog - anoAvpavon (my He aTHoKaBapLloTh) OTLG ETILUAXEG

H.11.

H.12.

H.13.

emupaveleg SwHatiov Kal UMAVLIOU KoL OVAUOVHC TOUAAXLOTOV 1 wpog TTPLV TO SWHATLO
Slatebel og meAdTn, pe anapaitnto aeplopod Tou dwuatiou He avolxtd mapdBupa Kot
TIOPTEG. 2€ MEPLMTWON KPOUOUATOC QTALTETAL ATIOAUAVON KAl AVaUovi 24 wpwv TTpLV
1o Swpatio StateBel og meAdatn. Katd tov agplopd Tou Swuatiov 0mou dtamotwonke
KpoUOUO TIPETEL VO ATIODEVYETAL VA AVOLYyOUV TOLUTOXPOVA OL ECWTEPLKEG TIOPTEC TPOG
to S1adpopo

(M) Amopdakpuvon SLAKOGUNTIKWY AVTIKELUEVWYV (Ha&lAapLlwV, KALVOOKETIOLOHATWV)

(M) Armtopdkpuvon KooxpNoTWV AVTILKELLEVWY TIOAAATIANG XprioNnG, OTIWG UEVOU,
TLEPLOOLKA, KATT

(Y) TomoB£tnon KaAULUATOC HLOG XPrIONG OTA XELPLOTAPLA TNG TNAEOPAONC KOLL TOU
KALLQTLOTIKOU.

H.14.(Y) Ot upaopdtiveg emipaveleg (my Tanetoapieg emimlwy) mpénel va kaBapilovtal pe

H.15.

ouoKkeun atuoU (Bepuokpacia>70°).

(M) ZApavon pe otoxo TV MAnpodopnon Tou TEAATN yLa TO OTE Kal Tw¢ kaBaplotnke to
dwpartio.

H.16. (M) TomoB£TNON ATOULKWY QVTILONTITLKWY UYPWV O KAOE SWUATLO 1) CUOKEUNC

avtonyiag.

H.17. (M) Avolypa Bupwv ko tapaBupwyv yia GUCLKO AEPLOUO TOU XWPOU KabnuepLva.

H.18.(Y) TApnon Twv KAVOVWYV UYLELVIC OO TO MPOCWTILKO KATA TN StaAoyr akabaptwv Alvwy

pe xpnon twv evéedetlypuévwyv MAT (L81KAG TTOSLAC pLag Xpriong MAvVw Ao T OToAN,
YOVTLWV KoL LAOKOG)
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H.19

H.20.

H.21.

H.22.

H.23.

H.24.

.(Y) TomoB£tnon Twv XpnoLUOTIOLNUEVWY UGAOUATWY, KALVOOKETOOUATWY KOL TIETOETWV
0€ €LOLKEC, KAELOTEG, ETULONUOOUEVEC OOKOUAEC 1) OAKOUGC, TPOKELUEVOU va petadepbouv
OTOUG XWPOUG TMAUVTNPLWV.

(Y) AtoaxwpLopocg (orpovaon) meploxwyv akadaptwy Kol Kabapwv Atvwy.

(Y) AmoAUpavon PETA armo KABe xprion Twv KapoTolwy yLa tn LETadopd TwV KAELOTWV
OAQKWV HE TO ALva.

(Y) NAVOLo upaoHATWY, KALVOOKETIOLOUATWY KOlL TIETOETWV O€ {e0TOUG KUKAOUC (700C R
TIEPLOCOTEPO) LE TA CUVION ATIOPPUTIAVTLKAL.

(Y) EAeyxog THHpnonNG amaltoU HEVWV LETPWV Kol TTapadoaong e Tov KATAAANAO TPOTOo o€
neplmtwon mou n unnpecio KABAPLOUOU TOU LUATIOUOU TIAPEXETAL ATIO EEWTEPLKO
OUVEPYATN.

(Y) Mépruva yia t dtatrpnon twv Kabapwv 6wV LLATIOHOU o€ KaAr kat kabapn
KOTAOTOON KOTA TNV ANMoBOrKeU O TOUG Kal yLa TN HETAdOopAd TOUG OTOUC XWPOUC XPRoNg
(bwpatia, eotlatopla K.AT)

©. Ynpeoieg e0TiOONG — TTOPACKEUAOTAPLA. 2TLC UTINPECLEC QUTEQ
neplAapfdavovtal Ta eotlatopla a la carte, ta eotiatopla Ue
HUroudE/aibBouoec mMpwivou, TOL UIAP OE OVOLXTOUC KOl KAELOTOUC

XWPOUG

©.1.

©.2.

0.3.

0.4.

©.5.

©.6.

e.7.

©.8.

(Y) TApnon HACCP
(Y) NapaAafBry EUMOpeVHATWY ATIO TO MPOCWTILKO UE Xprion M.A.M.

(Y) TApnon twv amootdoewv PeTafL TwV epyaloevwyY otnv Kouliva cUudwva UE TLG
OTIOLLTH OELG TWV UYELOVOULKWYV apXWV, OTIWG LOXUOUV.

(Y) Aev erutpénetal n elcodog 0to XWpPo TS Koulivag yLa Toug pn £XOVTEC epyacia. X
TEPLITTWON TIOU aUTO Sev pumopel va anopeuxOel, Ba MPEMEeL va TapExovTal 0TovV
emokentn M.A.M., mou Ba untapyouv StaB€oipa otnv elcodo ¢ koulivac.

(Y) Aettoupyla eotiatopiou, pmap KTA. cUpdwWvVA UE TO LoXUOV VOUOBETLKO MAaiolo.

(Y) AmoAUpavon xepLwv otnv elcodo kal £€€060 armod Tov kaBe xwpo (oTtabepeg N un
OUOKEUEQ).

(Y) TApnon Baolkwv PETPWV amoduyn g Letadoong Tou kopwvoiou - COVID-19 amnod to
TIPOCWTILKO.

(Y) NAUOLO XELPOTIETOETWY, TPATIE(OUAVTINAWY KOL CUVOAOU HOXALPOTILPOUVWV OKOMA Kol
QUTWV TIoU Sev XpnoLpomolndnkav, EVOAAOKTIKA XprioN CUCKEUOOUEVWV
HOXOLLPOTILPOUVWY KoL TPATIE(OUAVTINAWY HLOG XPAONG, CUCKEUOOUEVWVY TPODLUWY OE
OTOULKEC HEPLOEC, OTOU elval ePLkTO. ZuvioTaTal va anmodeVyeTOL N Xprion AlVwv
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€0TLATOPLOU KaL VA TIPOTLHWVTOL TPATE{OUAVTNAA HLOC XPIONG, XAPTOTIETOETEG. 2€ KAOE
nepintwon aAAalovtal o KAOe vEo meAATn.

©.9. (M) Atevpuvaon XPOVLKOU SLAOTAHOTOG MTOU VAL OLVOLKTA TAL ECTLATOPLA VLA TNV €K
TIEPLTPOTINC TIPOCEAEUCN TWV ETLOKETITWV.

©.10

0.11

©.12.

©.13

0.14

. (M) Aettoupyia oepPBLpllOpevwy YEUUATWV.

. (Y) Eldka yLa ta eotiatopla ou dtaBEtouv buffet, amattovvral ta €€nc:

e MNapoxn AmoAUHAVTLKOU LECOU XEPLWV OTNV £L0050 TOU pmoudE Kal EAeyX0G armod To
TIPOOWTILKO OTL XPNOLLOTIOLELTAL ATIO TOUC TIEAATEC

* TpNON AMALTOUUEVWYV OTIOOTACEWV KATA TO 0EpPBiplopa TwV MEAATWY OTO UMoudE

* YTIOXPEWTLKH TOTIOBETNON SLAXWPLOTIKOU POCTATEVUTIKOU (sneeze guards) -
eVOANOKTLKA SiveTal n SuvatotnTa To oepPlplopa VA TPAYHATOTIOLELTOL OTIO TOV TTEAATN
LE TNV TTaLPOXH ATIO TO TIPOCWTILKO YOVTLWVY HLAG XPHOEWG, Ta omtola Ba amoppintovial og
KAS0 amoppLlUpdTwy omoiog Oa BplokeTal LETA TO TEAOC TOU UnmoudE. Emiong amatteital
N AMOAUHOVON TWV XEPLWV HLE OLVTLONTITIKO TIOU Ba MAPEXETAL ATIO TO KATAAUMA, TIPLV KoL
HETA QIO TN XPHoN TWV YOVILWV.

® JUVLOTATOL N MapABeon TWV TPOTOVIWY OE ATOMLKA OKEUN 0TO UmoudéE, oTou dev elval
Suvato To oepPiplopa amo To MPOCWTILKO

(Y) Kata tTnv KatavaAwon moTwV OTO JUIap TOPEXOVTOL LOVO CUCKEUOOUEVA OTOULKA
OUVOOEUTLKA.

. (M) Npotpomn yLa room service xwplg ETUMAEOV XpEwON.

.(Y) To mpoowrikd Tou room service va tnpeil ta Baoikd petpa anoduyng Letadoong tou

KopwvoioL - COVID-19 kat va xpnotpomnotel M.A.MM.. ZuyKeKpLUEVA yLO TO room service:
e Edapuolovtal OAoL OL KOVOVEG UYLELVI G TwV TPOdLUWYV yLa TN METAPOPA TOUC EVTOG
¢evobdoyxeiovu.

e Edbapuolovtal OAEC OL OMALTAOCELS UYLELVAG YLOL TNV TIEPLOUAAOYH TWV OKEVWV TIOU
€xouv nén xpnotlpomnotnBei amnd Toug MeAATEC.

IA. Noopo vepo-Aiktuo USpeuonc/anoxEtevong

1A.1.

1A.2.

1A.3.

(Y) Ta kataAUpata Oa mpémnel va cuppopdwvovTal e TNV EYKUKALO Tou Youpyeiou
Yyeiog «Mpootaocia tng Anpootog Yyeiag ano tov kopwvoio SARS-COV-2 ota cuotipata
U8peuaonG KAl amoxetevong» pe ap. A1(5)/rM16481/14.03.2020, 6TwG LOXVEL.

(Y) Ztnv nepintwon mou Ta TOUPLOTIKA KATAAULOTA TIAPEELVOV EKTOG AELTOUPYLAG YL
TIAVW aTtO €VOL UAVA, KOTA TNV EMAVOAELTOUPYLO TOUC TIPETEL VO TNPELTAL N EYKUKALOC TOU
Yrioupyeiou Yyeiag pe ap. A1/Motk.32965/27.05.2020 «MNpoAnyn tng vooou Twv
Aeyewvaplwy oto mAaiolo tn¢ mavénuiag COVID-19», AAA: QOTA465DYO-M6H, 6mtwg
LOXUEL.»

(M) Xprion Tuttitkwv Kat KAAA aepl{OUEVWY CWANVWOEWYV, OTIWE PPEATLA LUE OCHOTIOYISEG
Kot BaABideg avieniotpodig o€ KpouvoUC Kat PEKAOTPEG
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IA.4. (Y) Ot oopomayideg (oidpwvia) Ba mpemet va AeLToupyoUV CWOTA KOL CUVEXWGE. Oa TIPETEL
dnAadn va €xouv mavta vepod HEoA. Z€ eplmTwon mou SV XpNOLUOTIOLELTAL O XWPOG YLa
Heyalo SLaotnua Ba mpEMeL va pooTiBetal vepo ite mpooBETovTag To anevBeiag otny
oopoTmayideg eite avoilyovtac/AelToupywvTag T cuvdeSeUEVEG CUOKEVEC. AUTO Bal
TIPETIEL VAL YIVETOL O€ TOKTA XpOVLIKA SLaotripata avaloya Je To Oco ypryopa
e€atuiletal to vepod amod T oopomnayideg (m.x. ava 3 Béouadeq).

|E. KALLATLOMLOC KOl OlEPLOMOC XWPWV

IE.1. (Y) Ta mpoPAenopeva otn pe ap. A1(8)/IM owk.26635/23.04.2020 eykUKALO TOU
Yrioupyeiov Yyeiag «ANPn petpwyv dtaocdaAiong tng Anpootag Yyeiag amo Loyeveic Kal
AAAEC AOLUWEELS KATA TN XPAON KALMATLOTIKWY povadwv» (AAA: 6BO5465DYO-WI3) kat
v pe ap. A1(8)/rM owk.49524/03.08.2020 dpota eykUKALO (AAA WYSEA65DYO-OTO), pe
Eudaon otnv pUn avakukAodopia Tou agpa Kol ToV KaAO pUOLKO OEPLOUO OTA SWUATLA
KOLL OTOUG UTTOAOLTTOUG XWPOUG (6LOKOTH) TOU CUCTHUATOG KN AELTOUPYLOG KALLOTLOMOU
OTaV ELval OLVOLXTEG OL TIOPTEG).

IH. Kowvoypnotot xwpol (avouwxtoi/kAslotol)- lobby, kaBlotika, umaibpla
KoBLOTIKA (E€QLPOUEVWY AUTWYV YUPW aTto TIG KOAUUBNTIKES SeEaeVEC
BA. IB)

IH.0. (Y) Aettoupyla Twv KOLVOXpNOoTWV XWwPwV cUUPwWVA LE TO LOXUOV VOUOBETLKO MAaiolo

IH.1. (M) AveAKUOTAPEG: CUOTACHN OTOUG TIEAATEG YLa artoduyn XProng AVEAKUOTAPWV.
TomoB£TnNon AMOAUMAVTIKWY OTLG EL0O0S0UC KOl cUOTOON YLa XpHon Katd tnv elcodo kal
€€obo.

IH.2. (Y) ZuxvA kaBaplotnta aveAkuoTtpwyv He Epdaon o€ emPAVELEG TTOU ayyilovtal cuxva
(xepoUALa, kopBia KATT)

IH.3.(Y) ZApavon yia untevlu puLon otoug MEAATEC VO TNPOUV ATIOOTACELG — EPapPUOYI LETPWV
OMw¢ tatvieg oto damedo, Kwvol 1] AANA HEoA yLa TNV THPNON TWV ATTOCTACEWV.

IH.4. (Y) & 6AOUC TOUC KOLVOXPNOTOUC XWPOUC TOTIOBETNON AVTLONTITLKWY SLAAULATWV
(otaBepéc N pn ouoKeVEC) yLa TNV Enpn avtionyia Twv xepLwv

IH.5. (Y) Avadiataén enimlwyv yla anoduyr CUVWOTLOHOU 0TOUG KOLVOXPNOTOUG Xwpoug (2
atopa/10 ty)

IH.6. (Y) Valet parking: mpotpomn yLa self-service parking avti yla untnpeoia valet. Av
TIapaelveL n umtnpeoia valet parking, tote xprion M.A.I. amnod tov valet.

IH.7. (M) E€€taon avaoTtoAng Asttoupyiog Twv business centers, eVAANAKTIKA CUVLIOTATOL N
S61aBeon npooPaong oe wifi kol og UTINPECieg eKTUTIWONG | AAAWV UTINPECLWV business
centers péow oUVEEONG ATIO IPOCWTILKY CUCKEUN TOU TIEAQTH.

IH.8. (M) Amoxwpntrpla: TomoBETNoN EVNUEPWTLKAG OAUAVONG OTOUC XPAOTEC va anmopelyouv
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TO OUVWOTLOMO KOL VO EKKEVWVOUV TLG AEKAVEC TWV KOLVOXPNOTWYV AmoXwpenTneLlwy He
KAELOTO TO KATIAKL yLa TNV artoduyn PETAS00oNE LECW TOU AEPOAUATOG ATIO TNV
TOUQAETAL.

(Y): Ztotyeio mou epopudleTal UTTOXPEWTIKA QTTO TO KATAAUU
(M): Ztowyeio To omolio cuviotartal oo to Yroupyeia TouptouoU kat YYeiog ko e@apUOleTalL TIPOUIPETIKA QIO TO KATAAULUX
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AwpaTia Kopavtivog

1. T TOUPLOTIKA KATOAU LATA TIPOOULPETIKA UItopo UV va Stabétouv Swudtia Kapavtivag to onoia
XPNOLOTOLOUVTAL ATOKAELOTIKA WG XWPOC Anouovwong ermBeBatwpévwy meplotatikwy COVID-19, Twv omolwv n
KAWLKA Katdotoon dev analtel voookopetakn repi@aidn.

2. Ta SwUATLa TTou pmopo UV Vo XpNOoLoTolnB8oUvV wg Xwpog amopdovwong emiBefatwpévwy neplotatikwyv COVID-
19, twv omoiwv N KAWLKNA Katdaotaon dev amnattel voookouelakr repiBaAidn, mpénel va Stabétouv ta akdoAouba
XOPOKTNPLOTIKA, EPOCOV elval EPIKTO:

o. Na givol XWwpog 0pLOUEVOC OTIOKAELOTIKA EVTOG OPLOBETNUEVNG TTEPLOXNC VIO TOV OKOTIO TN OIMOUOVWONG
eMPEBAUWUEVWV KPOUOUATWV.

B. Na gival xwpoTtagika anoAuta SLakpLtr Kal KATA MTPOoTiHNon OMOUAKPUCHUEVN OE OXECN KE TNV UTIOAOUTN
Eevodoyelakn dour, Le TNV omoia Sev MPEMEL val LOLPATETAL KOWWOXPNOTOUG XWPOUG TTAPAUOVNC.

y. Na urtapyet tnAedwvikn ypopun He 24wpn SuvatdTnTa EMIKOWVWVIAG YO EKTAKTEG AVAYKEG.

6. No urtapxet Suvatdtnta LTPLKAC MapakoAoBNoNg TwV KPOUGUATWY, cUUdWVA LE TIG AVAYKEG, KoL Va
Slacdaliletal n apeon mpooPach O€ LOTPIKEG UTINPECIEG € MEPUTTWOELG TTOU N KAWVLKN KATACTAON TWV aoBevwv
anottel emavallohoynon n napepfaon.

€. Na SlaBEtel KaAd agpllopeva SWUATLO LUE ATOULKA ToUaAETA. Av Sev uTtdpxel Suvatdtnta yla eNapkl GuoLKO
OEPLOUO, TIPETIEL O TEXVNTOC AEPLOUOG va tapExel 100% Pppéoko agpa Xwplg avakukAwan.

oT. Nat utdpyel n umodopn KaBwE KAl TA AmapaltnTo AVOAWGCLO Yo TV EGAPHUOYH TWV HETPWY OTOMLKNC
UYLEWVAG KaL TNV KaBaplotnta Kal anoAUpavon Twv empaveLwY oTa SWUATLO.

{. Na umtapyet mpokaOoplopévn dadikacio aAlayn g Kal KaBaplopol KAVOOKETAOUATWY Kol Aotol LUHATIOUOoU
EeXWPLOTA amd AUTA Tou UToAoimou KaTtaAUpatoc, kabwg Kat Stadikaoieg acdaloUG AMOKOULONE TWV
LOAUCLATIKWY OTMOPPLUHATWY TA OToLa TIPETEL VAL UTIOKELVTAL 0€ KOTAAANAN enefepyacia KOTA avTloTolyia Twv
npoPBAEPewv tng un’ ap. 146163/2012 anddoaong twv Yrnoupywv Owkovopukwy, NepiBariovtog, Evépyelag Kat
KApartikng AAayn kat Yyeiag kat Kowwvikng AAAnAeyyung (B’ 1537).

n. Na StaodaAiletal n kaBapldTNTA TWV KOWOXPNOTWY XWPWV OO EKTIALOEU LEVO TIPOCWIILKO, TIOU SLaBETEL
KOTOAANAO €€OTMALOUO ATOULKAG TpooTaciog.

6. OL UTtNpeoieg TwV YEUPATWY VA TTAPEXOVTAL 0T SWHATL ATtd MPOOWTIKO, TTOU adrVEL TO yeUUA £Ew Ao TNV
nopta Tou dwpatiou.

L Av anatteitol eil0o80¢ MPOCWTIKOU 0TO SWHATLO, TO TIPOCWTILKO CUVIOTATOL VA PEPEL TOV avAAoyo eEOTIALOUO
OTOMIKAC TpooTaciag Kal va thpetl anootacn 1,5 pétpou amod tov acBevi.

la. Oa mpéneL va yivetal kadBnuepvn kataypadn (Tripnon ypamntou i nAeKTpovikol apxeiou) AWV TwV aTO WY
TIOU ELCEPYOVTAL OTO XWPO KApavTivag (T.X. TPOooWwTLKO, emayyeAHatiec vysiag).

B. To MPOCWTIKO TIOU OloXOAELTOL HE TNV EEUMNPETNON TWV AVOYKWY TNG EYKATACTOONG AMOUOVWONG TIPETEL VA
gival to ehdayloto duvato. Emiong, mpnel va dlabetel ekmaibeuon ota pETpa mpoAnYng petadoong tou Lov Kat
oTNn XPNon Twv HECWV ATOULKAG TpoaTaciog KaBwe Kal va LNV avinkeL oe opada uPnAoul kivduvou yia cofapn
voonon N epdavion emumAokwy amo tn Aoipwén COVID-19.

ly. ZUVLOTATOL N TTAPAKOAOUONGN TNG UYELOG TWV CUYKEKPLUEVWY HEAWV TOU TIPOCWTILKOU KOl EYPriyopon yLa
evéexopevn eudAvIion CUUMTWHATWV.

13/15



NAPAPTHMAIII

Awayxeipion Umornttou kpovopatog COVID-19

Awayeiplon vmontou Kpouopatog COVID-19 EQv €vog EMIOKENTNG TTAPOUCLACEL U UMTWHATA CUUBOTA PE TNV
Aolpwén COVID-19, edpapudlovtal Ta MAPAKATW:

1.

10.

AUEeon evnUEPWON TOU UYELOVOULIKOU UTtEUBUVOU Tou KataAUpatog o onoiog dpovtilel va edpapuocBouv ta
UETPA ylO TNV amopdvwon tou acBevr 0to SWHATLO Tou. ITov 000V XOPNYELTOL XELPOUPYIK HLAOKA.
EmumA£ov evnUEPWVETAL O LOTPOG LLE TOV OTIOI0 OUVEPYATETOL TO TOUPLOTIKO KOTAAUUA | OTNV TIEPIMTWON mou
Sev umapyel, KaAsital latpog and doun vyelag pe Thv omola £xel dtacuvdebel To katdalupa, yia afloAoynon
TOU TIEPLOTATIKOU.

. To xpovikd Sldotnua mou o acBevr ¢ avapével va e€eTaoTel amo tpo anodelyeToL N €il0060¢ MPOCWTILKOU

0TO SWHATLO TOU AV 8EV UTIAPXEL CNUAVIIKOG AOYOG. AV TTAPOUGCLAOTEL AVAYKN, CUYKEKPLUEVO UEAOG TOU
TPOCWTILKOU TOU KATAAULOTOG OoXOAELTAL AMOKAELOTIKA HE TO TIOaVO KpoUaoua edpapuolovtag Ta LETPO
OTOMIKNC TPOOTACIAG (XEPOUPYIKA LAOKQ, YAVTLA).

O LaTpOC ELOEPXETOL 0TO SWHATLO TOU UTIOMTOU KpoUopatog epapuoloviag tov eEOMALOUO OTOUKAG
npootacioag (Laoka VPNANG AVOTVEUOTIKAG TPOOTAGCIG, TPOOTATEUTIKA YUOALA, adSLABPOXEG POUTIEG,
yavtiay).

Av 0 000evn ¢ epdavilel AMLa KAWVIKN €IKOVA, AapBAvVETAL Ao Tov LaTtpo pvodapuyylkd delypa yla
OVTLYOVIKO rapid test kol 0 0oBevAG MApPAPEVEL OTO SWHATLO TOU, KEXPL TN YVwaoTomoinon Twv
OTOTEAECUATWV.

- Emti BetikoV amoteAéopatog o acBOevrc GopwvTag XELPOUPYIKN HAoKa HeETadEPETOL OTA SWHATLO
kapavtivag Tou Eevodoxeiou n oto £evodoyeio kapavtivac.

Ye otLadopa TG cuvlnkeg petadopdg Tou acbevr) WxUouv ta poPAenopeva kabe dopd amnd tn vouobeaoia
- €Nl ApPVNTIKOU AMOTEAECUATOG 0 0loBEeVAC aVTILETWTI(ETAL OTO XWPO Tou Eevodoxeiou clUPwWVA HE TIg
oényieg tou Bepamovtog tpou. Kata tnv kpion tou Bepamovta pnopel va {ntnOel emavainyn tou
OVTLyOVIKOU rapid test n poplako PCR test.

Av 0 ac0evng €xeL avaykn voonAeiag, Stakopiletal péow EKAB (armAo/mAwto acBevoddpo, aspodlakopudn)
https://eody.gov.gr/wpcontent/uploads/2020/03/covid-19-ekab.pdf mpog tnv povada uyelag mou €XeL TIC
npodlaypadeg va voonAelel aoBeveig pe COVID-19 Aoilpwén

Aueon evnuépwon tou EOAY amd tov uyelovopko untelBuvo tou Eevodoxeiou (210 5212054 | 1135, 24wpn
Aewtoupyia), avadopikd pe to vmomnto/emiPBeBalwpEvo Kpolapa

. Meta tnv anoxwpnon tou acBevr) amod 1o SwATLO Kol Tn petdfoor tou o Eevodoxeio Kapavrtivag

voonAsuTIKO 6pupa avadopdg akolouBel kaBaplopoc/amolbpavon
https://eody.gov.gr/wpcontent/uploads/2020/05/covid19-apolimansi-14-05-20.pdf

O mpoTelVOEVOC EEOTIALOOC ATOULKNAG TIPOOTACLOC VIO TO MTPOCWIILKO KaBaplotntog nep\appavet:

- XELPOUPYIKN HAoKA

- POUTIA E MaKPLA pavikia, piag xpnong, addfpoxn (1 vypoanwdntikn kal emumpdobeta mAaoTIK TodLd)
- yavtia piog xpriong

- TIPOOTOTEUTIKA YUAALA

Mpémnel va akoAouBeital o cwatdg Kal acdalig tpomoc edappoyng, adaipeong kal andppupng tou
g€omAlopoU atopkng npootaciog https://eody.gov.gr/wp-content/uploads/2020/03/PPE-donning-
doffing.pdf Metd tov kabaplopd, Tnv amoAUpAven Kal Thv amoppwn Tou e€0TALIOUOU ATOUIKNC TIPOOTOCLOC
TIPEMEL VO AKOAOUBEL TTAvTa VYLEWVA TWV XEPLWV: TTAUGLUO HE VEPO KOL CATOUVL yla TouAdxLoTtov 20
Sdeutepolenta iy, av auto dev lval EPIKTO, XpPrioN AVTIONTTIKOU SLOAUUATOG e TEPLEKTIKOTNTA 60-95% o€
aBavoAn. Toviletal OTL N Xpron YavTlwy 8ev UTIOKOOLOTA TNV UYLEWVA TWV XEPLWV.
https://eody.gov.gr/mikroviaki-antochi-kai-loimoxeis-poy-syndeontai-me-choroysparochis-ygeias/choroi-
parochis-ygeias-nosokomeia/ygieini-ton-cherion/

O XPNOLUOTIOLNUEVOG TIPOCTATEUTIKOG EEOTTALOOG TIPETIEL VO OO PPIITETAL O KAELOTO TToSoKivnTo KASO

Av untapxel cuvoS0¢ Tou aoBev, Mou eMOUUEL va Pelvel KOVTA Tou yla va tov ¢povtilel (m.x. culuyog),
TIPETIEL VOL TOU XOPpNYyNBOEL XELPOUPYIKN LAOKO KOL VA ETILONHOVOEL N avayKalotnta Tt ebappoyng tng
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11.

UYLELVNG TWV XEPLWV (OUXVO TMAUCLUO HE VEPO KL CATIOUVL I Epopoyr 0AKOOAOUXOU aVILONTTIKOU) KABE
dopa nou épxetal o emadn Pe eKKploelg N to auxo mepPBAarlov Tou aoBevn, TpLY Kal LETA To daynTo,
TPV KAL LETA TN XPHON TNG TOUAAETAC

Kataypadn otoeiwv emikowvwviog cuyyevikol TPOCWTIOU ToU aoBevr) og MeplMTwon Mou XPELaoTel
ocuvaiveon ylo emepPAcELC KoL 0 aoBevr¢ SV UMOPEL va EMLKOLVWVI OEL.
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